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Longust Distributing warrants that manufactured products will be free from defect for a 
period of one-year from date of purchase.  Defect is defined as a shortfall in the product 
to perform to industry specifications as disclosed in product literature, within allowable 
tolerances as set forth in standard and national industry protocols.  These products are 
to be used for indoor residential use only and approved applications are determined 
individually by each manufacturer.  Failure to comply with recommended applications 
voids this warranty.   
 
All warranty claims must be reported immediately.  Failure to report any claims within 
30 days of defect discovery will void this warranty.  All products must be inspected prior 
to installation.  Installation of products with visual defects or nonconformities apparent 
prior to installation voids this warranty.   
 
Consumer misuse including negligence, physical, or chemical abuse is not covered by 
this warranty.  Installation defects are not covered by this warranty.   
 
Tile is subject to variation in technical specifications, including DCOF, due to inherent 
variability in the raw materials and production process. Express technical specifications 
are not guarantees of minimum or maximum thresholds of performance. Tile containing 
abrasives create a rough surface, creating cleaning challenges because dirt and other 
contaminants lodge in the surface. Extra attention is necessary to assure contaminants 
are removed promptly. Unless specifically stated otherwise, tile recommended for floor 
or wall applications refers to interior applications only.  Longust does not recommend its 
products for use on ceilings or roofs, unless specifically disclosed as being suitable for 
ceilings or roofs in product literature. Local building codes may dictate minimum tile 
performance specifications.  Longust does not warrant product installations that violate 
building codes. 
 
Photographic color images may not be an exact product match. Product samples are 
representative only and may not be an exact match to supplied materials due to 
variations in batch manufacturing or naturally occurring stone. Supplied materials may 
have slight differences in color, shade, and/or surface appearance.  
 
If a defect in materials or workmanship is discovered within the one-year period, 
Longust will either refund the price of the product or provide a replacement product 
after a reasonable number of attempts to remedy product defects. Buyer's remedy is 
limited to replacement or repair of the defective product. No consequential (including, 
but not limited to, lost profits) or incidental damages are recoverable.   
 
Specific product series information available upon request. 
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